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Topic Code Accounting Metric Chapter Page

Commercial banks

Data security

FN-CB-230a.1

1) Number of data breaches,
(2) percentage involving personally identifiable 
information (PII), (3) number of account holders 
affected

About Us 82

FN-CB-230a.2 Description of the approach to identifying and 
addressing data security risks About Us 80

Financial 
inclusion 
and capacity 
building

FN-CB-240a.1
1) Number and (2) amount of outstanding loans 
qualified for programs designed to promote 
small business and community development

Customers 109

FN-CB-240a.3
Number of no-cost retail checking accounts 
provided to previously unbanked or 
underbanked customers

Customers 102, 109

FN-CB-240a.4
Number of participants in financial education 
initiatives for unbanked, underbanked or 
underserved customers

Community  158

Embedding of 
environmental, 
social and 
management 
factors 
in credit analysis

FN-CB-410a.1 Commercial and industrial credit exposure, by 
industry About this Report 443

FN-CB-410a.2
Description of approach to embedding 
environmental, social and governance (ESG) 
factors in credit analysis

About Us  40, 146

Corporate
ethics

FN-CB-510a.1

Total amount of monetary losses as a result of 
legal proceedings associated with fraud, insider 
trading, antitrust, anti-competitive behavior, 
market manipulation, malpractice or other 
related financial industry laws or regulations

Financial Statements  177

FN-CB-510a.2 Description of complaint policies and 
procedures

About Us
Customers  61, 62, 107

Activity metrics

FN-CB-000.A
(1) Number and (2) value of checking and 
savings accounts by segment: (a) personal and                                                                                      
(b) small business

About this Report 443

FN-CB-000.B
(1) Number and (2) value of loans by segment: 
(a) personal, (b) small business, and (c) 
corporate

Financial Statements 238 

Consumer financing

Customer privacy

FN-CF-220a.1
Number of account holders whose 
information is used for 
secondary purposes

About this Report 444

FN-CF-220a.2
Total amount of monetary losses as a result 
of legal proceedings associated with customer 
privacy violations

About this Report 439

Note FN-CB-410a.1 Financial Services 9%; Retail and Wholesale Trade, Restaurants and Hotels 8%; Construction 7%; Industrial 5%; Forestry 
and Livestock 5%; Transportation and Communications 5%; Social and Personal Services 17%; Electricity, Gas and Water 1%; Fishing 0%; Mining 1%; 
Individuals 43%.
Note FN-CB-000.A. As of year-end 2022, Banco de Chile had 998 thousand personal checking accounts and 132 thousand SME checking accounts.
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Data security

FN-CF-230a.1
1) Number of data breaches, (2) percentage 
involving personally identifiable information (PII), 
(3) number of account holders affected

About Us 82

FN-CF-230a.3 Description of the approach to identifying and 
addressing data security risks About Us 80

Activity metrics
FN-CF-000.A

Number of unique consumers with an active  
(1) credit card account and (2) prepaid debit card 
account

Customers 109

FN-CF-000.B Number of (1) credit card accounts and  
(2) prepaid debit card accounts Customers 109

Mortgage financing

Discriminatory 
lending FN-MF-270b.2

Total amount of monetary losses as a result of 
legal proceedings associated with discriminatory 
mortgage lending

About this Report 439

Investment banking and brokerage

Employee 
diversity and 
inclusion

FN-IB-330a.1

Percentage of gender and racial/ethnic group 
representation for (1) executive management, (2) 
non-executive management, (3) professionals, 
and (4) all other employees

About this Report 453, 454

Embedding 
environmental, 
social and 
corporate 
governance 
factors in 
investment 
banking and 
brokerage 
activities

FN-IB-410a.2

(1) Number and (2) total value of investments 
and loans incorporating integration of 
environmental, social and governance (ESG) 
factors, by industry

Environment 146

FN-IB-410a.3

Description of the approach to incorporation 
of environmental, social and governance (ESG) 
factors in investment banking and brokerage 
activities

About Us 40, 146

Corporate
ethics

FN-IB-510a.1

Total amount of monetary losses as a result of 
legal proceedings associated with fraud, insider 
trading, antitrust, anti-competitive behavior, 
market manipulation, malpractice or other 
related financial industry laws or regulations

Financial Statements 177

FN-IB-510a.2 Description of whistleblower/complaint policies 
and procedures

About Us
Customers 61, 62, 107 

Note FN-CF-220a.1 Banco de Chile complies with legal regulations on data protection that prohibit unauthorized use. Banco de Chile treats the 
information on transactions with its customers as confidential, in accordance with its Code of Conduct and internal regulations.
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