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GRI General Disclosures

Indicator Disclosure Chapter Page

The organization and its reporting practices

2-1 Organizational details About Us 12, 14, 24

2-2 Entities included in sustainability reporting About Us 12

2-3 Reporting period, frequency and contact point About this Report 435, 438 

2-4 Updating information About this Report 439

2-5 External assurance About this Report 439

Activities and employees

2-6 Activities, value chain and other business relationships About Us/Customers 36, 109

2-7 Employees About Us/About this Report 18, 447, 448

2-8 Workers who are not employees About this Report 449

Governance

2-9 Governance structure and composition About Us 41, 42, 44, 46, 
48, 49

2-10 Nomination and selection of the highest governance body About Us 41, 44

2-11 Chair of the highest governance body About Us 41

2-12 Role of the highest governance body in overseeing the management 
of impacts About Us 41

2-13 Delegation of responsibility for managing impacts About Us 41

2-15 Conflicts of interest About Us 41

2-18 Evaluation of the performance of the highest governance body About Us 41

2-19 Remuneration policies About Us 41, 45

2-20 Process to determine remuneration About Us 45

2-22 Statement on sustainable development strategy Chairman's Remarks and A 
Word from Our CEO 6, 9

2-23 Commitments and policies About Us 63

2-24 Embedding policy commitments About Us 41

2-26 Mechanisms for seeking advice and raising concerns About Us 61, 62

2-27 Compliance with laws and regulations About this Report 439

2-28 Membership in associations About Us 23

2-29 Approach to stakeholder engagement About Us 21

2-30 Collective bargaining agreements Employees 121

Contents relating to material topics

3-1 Process for determining material topics About this Report 435, 436, 437

3-2 List of material topics About this Report 435, 436, 437

3-3 Managing material topics About this Report 435, 436, 437

Note 1 GRI 2-4 Figures for the Economic Value Generated and Distributed for 2021 have been adapted to fit the definitions from the Compendium of 
Accounting Standards in force as of January 2022. There is a difference in the calculation methodology, which did not include parking spaces 
in buildings for 2021, but does consider them for 2022. 

Note 1 GRI 2-5 This Report will be verified during the first half of 2023.

Note 1 GRI 2-27, 206-1, 417-2, 417-3, SASB FN-CF-220a.2, FN-MF-270b.2
 During the reporting period, Banco de Chile did not present any significant cases of non-compliance with laws and regulations.
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Economic performance

201-1 Direct economic value generated and distributed Financial Performance and Results 98

201-4 Financial assistance received from government Financial Performance and Results 100

Market presence

202-1 Ratio of standard entry level wage by gender compared to local 
minimum wage About this Report  449

Indirect economic impact

203-2 Significant indirect economic impact Financial Performance and Results 100

Procurement practices

204-1 Proportion of spending on local suppliers Suppliers  165

Anti-corruption

205-2 Communication and training about anti-corruption policies and 
procedures About Us 65

205-3 Confirmed incidents of corruption and actions taken About Us 65

Anti-competitive behavior

206-1 Legal actions for anti-competitive behavior, anti-trust and 
monopoly practices About this Report 439

Materials

301-1 Materials used by weight or volume Environment 143, 455

Energy

302-1 Energy consumption within the organization Environment 140, 455

302-2 Energy consumption outside of the organization Environment 140, 455 

302-3 Energy intensity About this Report  455

302-4 Reduction of energy consumption About this Report 139, 142, 143, 
456

Water and effluents

303-3 Water extraction Environment 145, 456

Emissions

305-1 Direct (Scope 1) GHG emissions Environment 141

305-2 Energy indirect (Scope 2) GHG emissions Environment 141

305-3 Other indirect (Scope 3) GHG emissions Environment 141

305-4 GHG emissions intensity About this Report 456

305-5 Reduction of GHG emissions About this Report 456
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Waste

306-2 Management of significant waste-related impacts Environment 144, 457 

306-3 Waste generated Environment 144, 457

306-4 Waste diverted from disposal Environment 144, 457

306-5 Waste directed to disposal Environment 144, 457

Employment

401-1 New employee hires and employee turnover About this Report 450

401-2 Benefits provided to full-time employees that are not provided 
to temporary or part-time employees Employees 127

401-3 Parental leave Employees 127

Labor/management relations

402-1 Minimum notice periods regarding operational changes Employees 121

Occupational health and safety

403-1 Occupational health and safety management system Employees 132 

403-2 Hazard identification, risk assessment and incident 
investigation About this Report 451

403-3 Occupational health services About this Report 452

403-4 Worker participation, consultation and communication on 
occupational health and safety Employees 133

403-6 Promotion of worker health Employees 127, 452

403-7 Prevention and mitigation of occupational health and safety 
impacts directly linked by business relationships About this Report 451, 452

403-9 Work-related injuries Employees 132

Training and education

404-1 Average hours of training per year per employee Employees  
About this Report  123, 452

404-2 Programs for upgrading employee skills and transition 
assistance programs Employees  122

404-3
Percentage of employees receiving regular performance and 
career development reviews About this Report  452

Diversity and equal opportunities

405-1 Diversity of governance bodies and employees About this Report  453

405-2 Ratio of basic salary and remuneration of women to men About this Report  455
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Non-discrimination

406-1 Incidents of discrimination and corrective actions taken Employees  131

Freedom of association and collective bargaining

407-1 Operations and suppliers in which the right to freedom of 
association and collective bargaining may be at risk Employees 121 

Child labor

408-1 Operations and suppliers with significant risk for incidents of 
child labor Employees 121

Forced or compulsory labor

409-1 Operations and suppliers with significant risk for incidents of 
forced or compulsory labor Employees 121

Local communities

413-1 Operations with local community engagement, impact 
assessments and development programs About Us  19

Marketing and labeling

417-2 Incidents of non-compliance concerning product and service 
information and labeling About this Report 439

417-3
Incidence of non-compliance related to marketing 
communications About this Report 439

Customer privacy

418-1 Substantiated grievances concerning breaches of customer 
privacy and losses of customer data About Us 82
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