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ESG Highlights
Governance

ωCreation of a Sustainability Committee that aims to boost our ESG strategy and initiatives.

ωIncorporationof ESG criteriaat credit riskpolicy.

ωSustainability guidelines, proceduresand requirementsfor suppliers.

ωSASB: adoption of disclosure framework.

Social

ωUS$1.8 Billion¹ in Fogape Reactiva COVID-19 Loans granted to SMEs.

ω5,285 people reached by our Financial Education Program.

ωUS$182 million in credits approved to finance the construction of social housing.

ωParticipation in diverse initiatives to promote the inclusion of women in the financial 
sector.

Environmental

ωSocial and Environmental Risk Analysis training to workers by the UN Environment 
ProgrammeFinance Initiative (UNEP FI).

ωGreen Leasing: benefits for solar projects and electric cars. 

ωESG related investment funds offered by Banchile.

ωPurchase process of renewable energy certificates (I-RECs) concluded.

1. Source: Fogape,asof Jan3rd, 2022. 2. Theinclusionof Bancode Chilein anyMSCIindicesand the useof the logos,trademarks,servicemarksor indexnamesdoesnot constitute the sponsorshipor promotion of Bancode Chileby MSCIor anyof its subsidiaries. TheMSCI
indicesare the exclusiveproperty of MSCI. MSCIand the MSCIindicesand logosare trademarksor servicemarksof MSCIor its subsidiaries. 3. Asof May 2022. Copyright©2022Sustainalytics. All rights reserved. Thisslidecontainsinformation developedby Sustainalytics
(www.sustainalytics.com). Suchinformationanddataareproprietaryof Sustainalyticsand/or its third-party suppliers(ThirdPartyData)andareprovidedfor informationalpurposesonly. Theydo not constitutean endorsementof anyproductor project,nor investmentadvice
andarenot warrantedto be complete,timely, accurate,or suitablefor aparticularpurpose. Theiruseissubjectto conditionsavailableat https://www .sustainalytics.com/legal-disclaimers.

BCH received a rating of A in the 
MSCI ESG Ratings.²

#3 bestCompany in 
ESG Responsibility by

Merco

BCH improved its ESG Riskto 
the best score among peers in Chile³ 



3

Governance

Å ActiveBoardinvolvementin committees

Directors& Audit; 5 RiskCommittees; 4 BusinessCommittees

Å Bestpracticespursuantto NYSEandSECstandards

Å SuccessfulPartnershipwith Citisupportinginternationalbusinessopportunities

Å ExecutiveCompensationlinked to global performancetargets, including ESGmetrics
suchascustomersatisfaction¹.

1.See more on Appendix: Executive Compensation. For more information, please see the section Corporate Governance, Annual Report 2021.

Name Position 

Pablo Granifo L. Chairman

Andrónico Luksic C. Vice Chairman

Julio Figueroa Vice Chairman

Jean Paul Luksic F. Director

Jaime Estévez V. Independent Director

Francisco Pérez M. Director

Alfredo Ergas S. Independent Director

Andrés Ergas H. Director 

Raúl Anaya Elizalde Director

Samuel Libnic Director

Hernán Büchi B. Director

Paul Fürst G. Alternate 

Sandra Guazzotti Alternate

Board of Directors
Name Position 

Eduardo Ebensperger O. Chief Executive Officer

Rolando Arias S. Chief Financial Officer

Alfredo Villegas M. General Legal Counsel

José Luis Vizcarra V. Commercial Manager

Axel Fahrenkrog R. Corporate Banking

Sergio Karlezi Aboitiz Treasury and Market Head

Claudia Herrera G. Marketing and Digital Banking

Julio Cubillo N. Retail Credit Risk / Global Risk Control

Paola Alam A. Wholesale Credit Risk

Felipe Echaiz B. Global Compliance

Cristián Lagos C. People and Organization

Óscar Mehech C. Internal Audit

Esteban Kemp D. Operations and Technology

Salvador Danel H. Cyber Security

Nicolás Burr G. Efficiency and Productivity

Senior Management
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Business Ethics

For more information, please see the section Corporate Ethics and Compliance, Annual Report 2021.

Å The corporation has an ethics management and transparency system consisting  
of its Code of Conductand its Ethics Committee, which is made up of members of senior 
management.

Å Pursuantto our Codeof Conduct,the following are the fundamental ethical values for
BancodeChile: integrity,commitment,respect,loyalty,prudence,responsibilityandjustice.

Å Thecurrent Codeof Conducthaseight dimensions: BankSecrecy,Actingon Behalfof the
bank,Conflictsof Interest, Useof Resources,HandlingConfidentialInformation, Riskand
Cybersecurity,RespectfulTreatmentandConductandInternalandExternalFraud.

Å Thereare severalwhistle-blowing channelsavailableto anyoneinvolvedwith the bankfor
resolving ethical issues and where appropriate reporting them to the corresponding
authority.

Å The Global ComplianceDivision is the executivebody responsiblefor issuesrelated to
corruption, and internal monitoring using the Crime Prevention Model is designedto
detect thesecrimes.



Customer Service

Å Bancode Chile has always focused on customer-centricity and is constantly striving to
providethe bestserviceandeffectivesolutions.

Å The service quality is monitored by a committee chaired by the CEOand composedof
variousmembersof senior managementand the chairmanof the board. This committee
meetseverytwo months.

Å Products and services are reviewed every month by senior managementand various
departmentsfrom the Commercial,MarketingandDigitalBankingdivisions

Å Ona board level,our5ƛǊŜŎǘƻǊǎΩandAudit Committeereviewscustomerclaimsfiled with the
CustomerDefenseinstitutions.

Å The Code of Conduct governing the Bank contemplates Banking Secrecy, Handling
ConfidentialInformation, RiskandCybersecurity,RespectfulTreatmentandConduct.

For more information, please see the chapter Customers, Annual Report 2021. 
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Supporting Customers 

ÅThe ōŀƴƪΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǇŜƻǇƭŜ ŀƴŘ Chile means it is constantly                
seeking solutions to support its customers when contingencies arise.

ÅDuring the COVID19 pandemic, BCHannouncedthe National CustomerSupport Program that
allowed clients to renegotiate loans with preferential conditions, rescheduling464 thousand
PersonalBankingloans.

ÅUS$1.8 Billion¹ in FogapeReactivaCOVID-19Loansgrantedto supportSMEsin 2021.

ÅDeferralof six mortgageloan installments for customerswith Fogapeguaranteesin early2021. A
total of 2,397loanswereprocessedby the closeof the campaignin June2021.

ÅBCHhas policies approved by the board of directors that addressesloans with difficulties in
complyingwith the originallyagreedconditions,suchascollectionand renegotiation,where the
Bankgeneratespaymentsolutionsto clientsto partially or totally restructuretheir products.

ÅThesepoliciesestablishthe different activities,rolesandresponsibilitiesto implementthis type of
paymentalternativesfor clientsbasedon their new financialconditions.

1.Source: Fogape, as of Jan 3rd, 2022, FX: 852.63. For more information, please see the section Customers, Annual Report 2021.



Transparent Customer Communications

Å Delivering transparent, timely and accurate information to our customers is a priority       
for Banco de Chile.

Å The Marketing and Digital Banking Division is the unit responsible for fulfilling this
commitment,with supportfrom the CustomerDefenseDepartment.

Å TheTransparencyPrinciple,establishedunderour TransparencyPolicy, aswell asour Code
of Conduct, is manifestedin a set of standardsand protocolscreated to facilitate public
accessto all information related to the conditionsof productsand servicesoffered by the
Bank,includingexistingrestrictions.

Å The commitment to transparency is monitored through the Customer Defense
Department,working to ensure that announcements,advertisingand campaignscomply
with the respectiveprinciplesandclarity, raisinganyobservationsandproposals.

Å Thebankhasa ResponsibleAdvertisingPolicy, which is key to the imageprojectedby the
bank,not only to its customersandinvestors,but alsoto the communityat large.

Å Bancode Chilehas a CustomerProtection department, which managescomplaintsand
requirements, based on transparent and clear communications. It is responsible for
detecting, analyzingand reporting any situation or product designthat lacksclarity and
transparency.

7For more information, please see the section Transparent Customer Communications and Information, Annual Report 2021. 



Financial Inclusion and Accessibility 

Å BestBankfor FinancialInclusionaccordingto TheEuropean2021.

Å Highestnumberof ATMsandbranchesin the countryamongprivatebanks.

Å Inclusivebranches: in 2020 we installed 464 inclusive audio guide devicesat branchesand key
locations.

Å Inclusive Financial Education Mentoring Program, preparing employeesto train persons with
cognitivedisabilities,hearingimpairmentsandmigrants.

Å TheFANAccount, launchedin 2020 in the midst of the pandemic, is our first fully online account
andaimsto attract unbankedpeople.

Å Online scheduling: new functionality for customersand non-customersto schedulea visit to a
branchin order to provideoptimalandefficient service.

8



Financial Education

Å The Cuentascon el Chile Financial Education Program is designedto contribute to financial
educationandinclusionthroughdiverseinitiatives.

Å 5,285 people reachedby our FinancialEducationProgram, includingmicro-entrepreneurs,SMEs,
immigrants,universityandschoolstudentsin 2021.

Å Theprogramincludesa free financialeducationcoursefor studentsat schoolsin order to promote
positivehabitsandinformedandresponsiblebehaviorregardingsavingandspendingdecisions.

Å B-TVchannelwith webinars focusedon entrepreneurs, addressingthe following topics: Financial
Management, ElectronicReceipts,EfficientFinancing, E-commerceSalesandCybersecurity.

9For more information, please see the chapter Community, Annual Report 2021. 



Data Security Structure

Å Managing customer privacy is a priority for Banco de Chile.

Å The Strategic Cybersecurity Plan main objectives are to protect customer, employees and the 
bank's data, manage technological, cybersecurity and data security risks, and strengthen the 
risk prevention culture.

Å TheCybersecurityDivision is composedof the Cyberdefense, CybersecurityEngineeringand
TechnologyRiskdepartmentsandthe StrategicManagementandAssuranceunits.

Å The CybersecurityEngineeringDepartment is responsiblefor defining, implementing and
maximizingcyberthreat protection technologies, and defining and maintaining the security
architecture.

Å The TechnologyRisk Department is responsible for identifying, assessing,treating and
reporting information security, technology and cybersecurity risks, and managing the
technologyriskswithin the bank'sprojects.

Å During 2021, no substantiated claim was received or identified regarding privacy violations, 
loss or leakage of customer data.

10For more information, please see the section Technological Risk, Cybersecurity and Data Protection section, Annual Report 2021. 



Cybersecurity Awareness

11For more information, please see the section Technological Risk, Cybersecurity and Data Protection section, Annual Report 2021. 

Å TheAssuranceUnit is responsiblefor developingand implementingthe CybersecurityAwareness
Programaimedat employeesof the bank,its subsidiaries,customersandthe community.

Å AwarenessGovernance: responsiblefor strengtheningawareness,training and educationamong
employees,customersandsuppliersin mattersof cybersecurity.

Å Webinars,campaignand communicationsto reinforce employee and customer knowledge of
phishing, vishing and ransomware; prevention of information leaks, responsesto cybersecurity
incidents,correctemailuse,robustpasswordsandproperuseof ITresources.

Å Employee training: diverse online courses, challenges and campaigns during the year in order to 
boost employee knowledge of cybersecurity.

Å Channelsfor employeesto report suspiciouscasesor real threats to the Cybersecuritydepartment
which is continuouslyreinforced in both awarenesstalks and internal communications. In 2021,
morethan 17,000cyberthreatswerereportedbyemployees.



Human Capital

Å #1 BestBankin Attracting & RetainingTalentaccordingto Merco2021.

Å PacificAlliance: programsthat provide opportunities to young people, including internshipsand
traineeprogramsform part of this initiative.

Å Inclusiveinternship program for studentswith disabilitiessupportedby talks for the teamshosting
the studentsandmonitoringto ensureparticipantshadanenrichingexperience.

Å EmployeeScholarshipProgramfor UndergraduateandGraduateDegrees.

Å TrainingandDevelopment: 226,908training hours in 2021.

Å We Value Diversity and Respectcampaign,which focusedon highlightingfemale inclusionin the
financialsector

Å The average minimum salary at Banco de Chile was 2.23 times the legal minimum salary in 
2021, thus preserving its competitive position in this area.

12

51.7%
woman

48.3%
man

+226,908
hours in training for 

employees in 2021

For more information, please see the chapter Employees, Annual Report 2021. 



Sustainable Finance

Å Financing decisions: we incorporate ESG variables in order to ensure compliance with current 
legislation and sustainability over time.

Å Projectsseekingfinancingarerequiredto gothroughthe EnvironmentalImpactAssessmentSystem
andobtainapprovalthroughthe respectiveEnvironmentalQualificationResolution(RCA).

Å In 2021, our workerswere trained in Socialand EnvironmentalRiskAnalysisby the UNEnvironment
ProgrammeFinanceInitiative (UNEPFI).

Å Developmentof ESGproducts for customers: green leasing,loans for electromobility and energy
efficiency,ESGfunds and financingfor infrastructure projects that have a positive impact on the
environmentand/or fostersustainability,suchassocialhousingprojects.

Å In 2019we issueda greenbond for US$48 million in HongKongto refinancea seriesof renewable
energyprojectsandin 2021we issuedSocialBondto financefemalemicro-entrepreneurs

Å Through Banchile Inversiones,we continued to adhere to the UN Principles for Responsible
Investment(PRI)with a strategyandpracticesfor incorporatingenvironmental,socialandcorporate
governance(ESG)factorsinto investmentdecisions.

13For more information, please see the section Sustainable Finance, Annual Report 2021. 



Community

Å 6th National EntrepreneurChallenge,with awardsto SMEstotaling $150 million pesosand more
than 23,000participants.

Å 35,891peoplebenefitedby our initiatives to the community.

Å 5,285peoplereachedbyour FinancialEducationProgram.

Å US$182million in creditsapprovedto financethe constructionof socialhousing

Å $7.6 billion pesosin socialinvestmentduring2021.

Å US$1.8 billion¹ in FogapeReactivaloansgrantedto supportSMEs.

Å Donationof computersto anEducationalCenterto improve the connectivityof 800students.

Å Diverseprogramsto supportentrepreneurshipandinclusion.

14For more information, please see the chapter Community, Annual Report 2021. 1. Source: Fogape, as of Jan 3rd, 2022. 



Sustainability at 
Banco de Chile

For more information about our Sustainability strategy 

and initiatives, please see the links below:

Sustainability Website

Corporate Governance Website

Investor Relations Website

Annual Report 2021
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