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M | chile

Key Factors of Chile’s Development

» Strong structural reforms implemented in previous decades

» Policy framework based on fiscal and monetary rules

+ Deep integration into the global economy, with floating exchange rate

+ Rule of law and strong supervision
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Chile

Evolution Per Capita GDP

(1980 = 100)
Argentina Mexico Brazil Colombia Peru
Per Capita GDP 2020
(PPP, USD)
20,751
19,130
14,916 14,324
I 11,871
Argentina Mexico Brazil Colombia Peru

Strong Relative Position

Global Competitiveness Index
World Economic Forum 2019

#1st in LATAM
#33 Out of 141 Countries

Soundness of Banks
World Economic Forum 2019

#1st in LATAM
#4 Out of 141 Countries

Economic Freedom Index
Heritage Foundation 2020

#1st in LATAM /2nd in America
#15 Out of 179 Countries
Best Countries for Business
Forbes 2019

#1st in LATAM
#33 Out of 161 Countries



M | sSnapshot of the Chilean Economy

An Economy Open to the World

Free Trade Agreements with 85%
Global GDP
Foreign Direct Investment 5% of

GDP in the last 3 years
Trade Volume 53% of GDP

GDP by Sector (Main sectors, % of total, 2020)

Services
Others

Mining

Retail
Manufacturing
Construction

Pub. Admin.

Agriculture

Source: International Monetary Fund (IMF) & Central Bank of Chile

FDI in Chile (stock, 2019)

United States 13%

Spain 13%

Canada 13%

Netherlands 8%

UK 7%
Exports by:

Sector (% of total, 2020)

Wine 1M 2% Total Exports:

Forestry I 3% USD 73 Bn
Machinery I 3%

Pulp Wl 4%
Salmon WM 5%
Chemicals I 6%
Other Proc. Food I 8%
Fruit I 8%
Others I 9%
Copper I 52%

FDI in Chile (stock, 2019)

Mining 32%
Financial Services 23%
Electricity, Gas & Water 13%
Retail 7%
Manufacturing 5%

Destination (% of total, 2020)

Rest Asia
20%

Source: Chile Aduanas Customs.
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Zﬁ | The consolidation of a positive trend...

14%
9%
4%
1%
-6%
-11%

-16%

Monthly Economic Activity

MA3 YoY, %
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Zﬁ | ...supported by better sanitary conditions and sound policy responses

Evolution of Vaccination in Chile

Share of population that received at least one dose, as of July 1st, 2021.

67%

37% 36%

I I ] ]

Chile Argentina Brazil Mexico

Colombia

Mobility restrictions phases and GDP level
Level, Feb 20=100

- Average Stage

=== GDP |evel (right axis)

Jun-19
Aug-19

Oct-19
Dec-19
Feb-20
Apr-20
Jun-20
Aug-20

Oct-20
Dec-20

Feb-19
Apr-19

Source: webpage www.ourworldindata.org and Central Bank of Chile.

Feb-21

14%

Peru

Apr-21

105
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Evolution of Covid-19 in Chile

Total of Cases

90,000

I Active Cases == Recovered (right axis)

80,000
70,000
60,000
50,000
40,000

30,000
20,000

Mar-20 Jun-20 Sep-20 Dec-20 Mar-21

Breakdown of Pension Funds withdrawals
% of total resources, As of Jan 2021

Source: 2Q21 Monetary policy report, Central Bank of Chile.

Jun-21
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Consumption
15%
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M3 | Our view of the Chilean economy

(YoY, %)

GDP

Consumption

Gross investment

Exports

Imports

CPI

Monetary Policy Rate (eop)
Fiscal Balance (% GDP)

Current Account (% GDP)

Source: Bloomberg, Banco de Chile.

2018

3.7

3.7

5.1

5.3

8.1

2.6

2.75

-1.5

-4.0

2019

0.9

0.8

4.4

-2.6

-2.4

3.0

1.80

-2.6

-3.8

2020

-5.8

-6.8

-11.5

-1.0

-12.7

3.0

0.50

-7.4

1.4

Average expected growth 2020 - 2021

Bloomberg survey, June 2021

Colombia

Peru

Argentina

-2.5 -2.0 -1.5 -1.0 -0.5 0.0 0.5 1.0



2. Chilean Banking Industry
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M3 | Snapshot of Chilean Banking Industry

18 Banks Operating in Chile

9 Locally controlled banks
8 Foreign controlled banks
1 State owned bank

93% Loans to GDP

Avg. 2009-2019:

15.5% ROAE (11.2% 2020* | 16.0% 1Q21)
13% LLPto Avg Loans (1.7% 2020 | 0.7% 1Q21)
50.1% Cost to Income (57.2% 2020 | 48.7% 1Q21)

* Excluding Itau Figures

Balance Sheet Structurel.?

US$454bn Assets
US$280bn Loans
US$423bn Total Liabilities
US$31bn Equity

Facts®

1,788 Branches nation wide
7,637 ATMs

5.4 mm  Total Checking accounts
21.7 mm Debit cards

14.0 mm Credit cards3

1. As of December 2020
2. Fx rate: USS 1.00 = CLP 711.90

Debt Service Ratio
Monthly debt obligations to monthly income

2017 23.0%
2018

2019

2020 21.7%

Total Household Debt to Income

Times over monthly income

2017
2018
2019
2020

Basel Ratio
As of December 2020

Tier | 10.7%

Total Basel
Ratio

3.Includes credit cards from Falabella (CMR) and Lider (Walmart)

Risk Weighted Assets Density’
As of December, 2020

Colombia
Argentina 65%
Chile 64%
Peru 59%
Brazil 50%

Breakdown of Loans>
As of December, 2020

Retail, Hotels, Rest.

. . o
Financial 10% Construction

10% 9%

4%
Agriculture
4%

73%

Manufacturing

Transport &

< Communication

Loans to . 4%
o Social
Individuals .
43% s
Utilities
Mining 2%
Other 1%
6%

4. Source HSBC Research.
5. Includes: BCH, BSAN, BClI, Scotiabank, Banco Estado and Itau.

10



Zﬁ | Growth Potential iIn SMES

Loan Penetration?! (% of 2020 GDP) Breakdown of Commercial Loans (% as of December 2020)

Number of

Total Loans Debtors

Commercial loan
volumes breakdown
by size

Personal 400/0 ..................................................................

US$ 157Bn

Commercial

m SMEs = Large Companies Corporations

1. Excludes assets held by foreign subsidiaries / Source: Banco de Chile, CMF.




Zﬁ | Growth Potential in Personal Banking

Household Debt!

Total,% of net disposable income

300
250
200

15

10
1

RUS LVA HUN COL LTU BRA SVN POL CZE CHL SVK EST ITA AUT DEU USA GRC ESP JPN BEL FRA PRT NZL IRL GBR FIN CAN KOR LUX SWE AUS CHE NOR NLD DNK

o

o

o

Latam Consumer Loan Penetration? Latam Mortgage Loan Penetration?
% of GDP % of GDP
21 31
16
12
10
7
5 5 4 7 5
H B H B :
L] H
Brazil Colombia Chile Argentina Mexico  Peru Chile Brazil Colombia Peru  Mexico Argentina

12

1. Source: data.oecd.org / 2. Source: HSBC 2020.



Z[B | Improving trends in the Banking Industry

Nominal Loan Growth
QoQ

6.3% e e Total

1Q20 2Q20

1. Net income attributable to equity holders.

3Q20

Commercial

Mortgage

— CONSUMer

4Q20

1Q21

Quarterly Net Income?
Billions of CLP

mmm Net Income
=@=ROAE 889

614

459

-312
1Q20 2Q20 3Q20 4Q20 1Q21
Inflation (AUF)  1.0% 0.3% 0.0% 1.3% 1.1%

Asset Quality
LLP in billions of CLP and NPL Ratio in %

P

=o—NPL
1037

1Q20 2Q20 3Q20 4Q20 1Q21

13






Zﬁ | Our Shareholder Structure

Free Float
As of March 2021

Top 5 companies in the IPSA Index

As of March 2021

1.SQM 11.9%

2.Banco de Chile 9.9%
44 .4%%, 3.Enel 8.7%

4.Copec 7.7%

5.Santander Chile 7.2%

As of March 2021

' Local !
Pension S o
ﬁ Funds i + 27%
QuIRENCO 8.4 15.2

50.0% 124 119

o 9.4 9.5
IQIF & Banco de Chile
50.0% ErgasGroup  ( 4.50p f---------
Py
citi

: -, Other 38.5%) oo . _ .
Ownership Structure ; Avg. Daily Trading Volume
44.4% : in US$ Millions

2017 2018 2019 2020 1Q21

15



Zﬁ | Corporate Governance

Board of Directors:

n_mm

Pablo Granifo L.

Andronico Luksic C.

Julio Figueroa

Jean Paul Luksic F.
Jaime Estévez V.
Francisco Pérez M.
Alfredo Ergas S.
Andrés Ergas H.
Raul Anaya Elizalde
Samuel Libnic
Hernan Bichi B.
Paul First G.

Sandra Guazzotti

Chairman?

Vice Chairman?

Vice Chairman?3
Director?
Independent Director
Director?
Independent Director
Director

Director?3

Director®3

Director?

Alternate

Alternate

Active Board involvement in committees
Directors & Audit; 5 Risk Committees; 4 Business Committees

2007
2002
2018*
2013
2007
2001
2017
2017
2020
2015
2019
2019
2019

Best practices pursuant to NYSE and SEC standards
Successful Partnership with Citi supporting international business opportunities

66
49
56
74
62
54
53
66
54
71
54
53

Senior Management:

Employee 1
N N A

Eduardo Ebensperger O.

Rolando Arias S.
Alfredo Villegas M.
José Luis Vizcarra V.
Axel Fahrenkrog R.
Sergio Karlezi Aboitiz
Claudia Herrera G.
Julio Cubillo N.
Paola Alam A.
Felipe Echaiz B.
Cristian Lagos C.
Oscar Mehech C.
Esteban Kemp D.
Salvador Danel H.

Nicolas Burr G.

1. Source: Banco de Chile 20F Report 2. Elected by LQIF 3. Citi board member 4. Vice Chairman as of 2020 5. Citibank

Chief Executive Officer

Chief Financial Officer
General Legal Counsel
Commercial Manager
Corporate Banking

Treasury and Market Head
Marketing and Digital Banking
Retail Credit Risk / Global Risk Control
Wholesale Credit Risk

Global Compliance

People and Organization
Internal Audit

Operations and Technology
Cyber Security

Efficiency and Productivity

1989
1987
1994
1977
2005°
2006°
2000
2018
1994
2004°
2012
1991
2016
2019
2020

56
50
61
50
54
50
44
58
53
54
56
41
47
45

16



M3 | snapshot of Banco de Chile

As of March, 2021 Loans by Segment
% of Total, Mar-21

Business Scalel

17%b0 Total Loans Market Share

219% Demand Deposits Market Share T — I —
2 MM Customers Finance middle & residential
US$17.7 bn Assets Under Management upper income mor9as

Retail 640/0

2% 16% 11% 35%

usS 360/0 Wholesale
44 .2

Billion Wholesale

Income before Taxes

Financial Indicators % of Total, LTM Mar-21

Market Capitalization US$ 11.9 bn
Avg Daily Trading Vol US$ 11.9 MM
ROAE 18.2% 1Q21 | 13.0% 2020
NIM 3.4% 1Q21 | 3.6% 2020

T &
Uss \ 4590 whoiesale
867 ) 13 INEC N

Million

Retail & Subsidiaries 5 5 O/O

Treasury Wholesale

NPL 1.0% 1Q21 | 1.0% 2020
LLP 0.7% 1Q21 | 1.5% 2020
Est. Basel III Ratio 16.2% Return on Average Assets

%, As of March 2021
Est. CET1 Ratio 12.3% %o, As of Marc

1.44% 1.34%

1.13% 1.03%

Other Facts

S&P: A | Moody’s: Al Risk Ratings
12,693 Total Employees
73% Net Promoter Score

BCH Santander Itau BCI

Source: CMF, Bloomberg. / 1. Fx rate: USS$ 1.00= CLP 719.0



Zﬁ | Competitive Advantages and Strategic Pillars

Proven Digital Banking Diversified

and Business Intelligence Business

g N Solid Funding
@3‘3 Efficient Structure
B
MBanco de Chile

Prudent Risk

Strong Brand Management

Premium Commited to ESG
Customer Base




Zﬁ | Proven Digital Banking and Business Intelligence

\?’ Innovative Digital Bank ?

@ The European, 2020

5
$ 2017

Algorithms to
2016 identify key events in
Data mining and customer life cycles
database through

cloud platform

Mi._
PAGO
N4

First to offer
Payments through
QR Code

o 02

e Digital
Onboarding
T New Branch
Model
360° Vision/ CRM
2017 platform

Advanced risk

analytics

Breakdown of Consumer

Loans Origination
% of total transactions, 2020

H Online H Call Center Branch

Online & Branch Monetary

Transactions
% of total monetary transactions

1Q20 72%

H Online Branch

Online Monetary Transactions
In thousands

a%h 31,789
A5

25,159
KA 2%
*A%-A‘%
1Q20 1Q21
m Mobile Website 19



Zﬁ | Creating a high impact Digital Banking Journey

, Corporate Banking 'P‘ f ¢ R ?“’g Cuenta FAN
BANCONEXION e Fogape Reactivate Loans > - e e Online bank account
3 #1 to offer Reactivate loans 100% digital AR N e ~300 thousand FAN customers
N
w 75% operations granted online b e Over 3.6 million of purchases
Banconexion - « App Banconexién for businesses ’; /“.'—'f:‘ ’g} through FAN debit card
aiFay #- fitbit pay ) GARMIN PAY Personal Banking

e Self-service modules that include several
functionalities.

* Smart Pay: payments by smartphone or smartwatch.

* QR code payments through the app Mi Pago.

!
y
i’“'"
. w7

Our customers have adopted BCH digital channels

1Q21 figures
+4.29%0 vor 59% :

+5O 6% YoY Monetary transactions 79% Online Monetary transactions

Monetary transactions on our webpage Monetary transactions were made by our Apps
on Mi Banco App were made online 20



Zﬁ | Key actions to reinforce our productivity and efficiency

I

Total Expenses to Assets

2.2%

2.4%

2018

Streamlining and automating processes by
leveraging technology and simply procedures

Optimizing branch network with a new service
model and combining consumer finance offices
with Banco de Chile locations

Millions of CLP

1.9% 2.0%

71,575

2019 2020

Loans per Branches
92,626
83,620 I
Mar-21 2018 2019 2020

Identifying costs savings and implementing
purchasing desk to aid in further reducing
overall expenses

Productivity and Efficiency Division accelerating
the implementation of optimization projects

DDA per Employee

Millions of CLP
+78%
101 819 1155 1 236
Mar-21 2018 2019 2020 Mar-21

21



Zﬁ | The best customer service and loyalty program

Top of Mind? Preferred bank to change to?1
% total mentions, 1Q21 % total mentions, 1Q21
25%
21% 21%
16% 15% 14%
I . I 6%
BCH Santander BCI Itau BCH BCI Santander Itau
Net Promoter Score?2 Best Loyalty Program1
% total mentions, 1Q21 % of total mentions
37.4%
64% 63% 33.7% 33.1% 32.9% 34.2%
54% 32.5% 32.2%
29.5% 29.3% 28.4%
44%
. 19.1% 19.1%
17.7% ’ ’ 17.6% 16.3%
BCH BC| Santander ltau 1Q20 2Q20 3Q20 4Q20 1Q21
= BCH e B (| = Santander

1. According to Adimark Survey. 2.Source: Procalidad.



Zﬁ | Premium Customer Base

Customer Base Current Account Balance-Personal Banking
Market Share of debtors, February 2021 February 2021

18.1% ’ WY US$7.228

164% _ TN o Ty Vs 43784

Santander

11.1% - ¢ SEELIPM Uss$5,111
B
EE © W7 vsseoiet

® Market Share C_Avg DDA Balance per Account

Personal Banking Customers SMEs Banking Customers Wholesale Banking Customers
Thousands current account holders Thousands current account holders Thousands current account holders

gz 42, 8612 B2 w0%%

I. I 1144 I118 |

Mar-20 Mar-21 Mar-20 Mar-21 Mar-20 Mar-21

23



M | Diversified and Large Business Scale

Demand Deposits Market Sharel

Local Currency, as of March 2021

21.1%

20.2%

13.6%

5.0%

BCH Santander BCI ItauCorp
Total Loans1t
Market Share, as of March 2021
18.3%
16.9%
12.1%
9.8%

Santander BCH ItauCorp

LExcludes foreign subsidiaries

Net Fees and Commisions
Market Share, as of March 2021

20.9%

BCH BCI Santander ItauCorp

Assets Under Management
Market Share, as of March 2021

23.9%

BCH Santander BCI

ItauCorp

24



M | Leaders in Funding

Liability Structure
% Over Total Assets, as of March 2021

Savings Accounts
and Time Deposits | Other

18%

Financial
Demand Deposits Debt Issued institutions
35% 20% 8%

Tier I Capital Ratio
As of March 2021

12.3%
10.9%
10.1%
I I :
BCH Santander BCI Itau

Demand Deposits to Total Assets
As of March 2021

34.9%

BCH BCI Santander

Est. Basel III Ratio
As of December, 2020

16.0%
12.2% 12.3%
Basel | Basel Ill

CET1 Ratio W AT1 mTier2

Itau

25



M3 | Prudent Risk Management

Prudent and Proactive Risk Management:

1.Solid Track Record
2.Superior and Stable Asset Quality
3.Highest Coverage Ratio

Cost of Risk?

(% Provision for loan losses + Additional Provisions / Avg. Loans)

1.79

0.69

2015 2016 2017 2018 2019 2020 Mar-21

1. Figures include foreign subsidiaries. BCl excludes past-due loans and loans from foreign subsidiaries.
Source: Banco de Chile, CMF, Central Bank of Chile

Coverage Ratiol

(Allowances for Loan Losses / Past-Due Loans)

113 S A

== Banco de Chile === Santander = BCl
=== BCH + Additional Provisions

3.6 3.5

2015 2016 2017 2018 2019 2020 Mar-21

Delinquency Ratio?

(% Past Due Loans / Total Loans)

2.54

C——= ® = 1.39 1.40 .26
1.22 1.19
1.15
109 0.97 0.96
2015 2016 2017 2018 2019 2020 Mar-21



Zﬁ | ESG: A key pillar for our long-term strategy

Customers

* #1inthe National Customer
Satisfaction Award by Procalidad 2020.

* 464 thousand Personal Banking loans
rescheduled in 2020.

* Best NPS among peers.'

Support to SMEs

Leader in Fogape Reactiva, granting almost
USS$1 billion? in loans to support SMEs.

2,000 pre approved loans for tourism
entrepreneurs, a sector highly affected by the
pandemic.

Free Virtual showcase for SMEs.

Corporate Reputation
* H#2in Corporate Reputation among main
companies in Chile according to Merco 2020.

bl e Outstanding Crisis Leadership according to
Global Finance 2020.

Best bank in taking actions during the COVID-
19 crisis according to Ipsos Survey 2020.

1. According to Procalidad Survey, as of March, 2021. 2. Source: Fogape, as of April 26", 2021.

Community

The European 2020.

* 4,634 people trained in financial education
during 2020.

* Largest Corporate Volunteering in Chile
benefiting over +330 thousand people.

Employees

Talent according to Merco 2020.
+240 thousand hours in training for
employees in 2020.

* Quality of Life Programs reinforced during
the pandemic.

Environmental

* Green Insurance: alliance with a
reforestation foundation.

* Climate Strategy: Green Finance Public-
Private Working Group.

\9"’“ CO";°
Member of §0 “\ 7{_}
o
: oWlones mdices 2
. | Sustainability Indices >~
- am Powered by the S&P Global CSA Red Chile

APOYAMOS

* Best Bank for Financial Inclusion according to

* #1 Best Company in Attracting & Retaining

27
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Zﬁ | Superior profitability for our shareholders

Quarterly Net Income? Leader in Profitability and Capital
Billions of CLP As of March 2021
162 1.8
137
126 e
112 '
<13 Santander
o
o~
1.1
1Q20 2Q20 3Q20 4Q20 1Q21 0.8
9.5% 10.0% 10.5% 11.0% 11.5% 12.0% 12.5% 13.0%
ROAE ' 16.2% 12.5% 9.8% 13.7% 18.2% Tier 1 Capital Ratio

29

1. Net income attributable to equity holders.



13 | Leading Profitability in 1Q21

Breakdown of Comprehensive Income
Billions of CLP, 1Q21

Net Income and Comprehensive Income
Billions of CLP, 1Q21

BCH
------------------------------------- #1%  |poomenen ey
Net Income
184 162 0.5 1.5 -0.6
B Comprehensive Income — — B
162 164
149
141
Net Income Fair value available Fair value of OCl taxes Comprehensive
for sale derivative account Income
97 hedges
Santander
"""""""""""""""""" 1% |
184 !
28 I
- - N \
Banco de Chile > Santander +Bci Jtad 044 48.3 >3
Net Income Fair value available Fair value of OCl taxes Comprehensive
for sale derivative account Income

hedges



Zﬁ | Diversified fee based business supporting operating revenues

Quarterly Operating Revenues
Billions of CLP

H Customer Income Non-customer Income

513 504 479 182

442

358
1Q20 2Q20 3Q20 4Q20 1Q21
AUF 1.0% 0.3% 0.0% 1.3% 1.1%

Customer Income Breakdown

Billions of CLP
354 14.0 0.7 358
— — — | o
-1.1 -4.1 -5.6
4Q20 Loans Deposits Insurance  Recurrent Sales & 1Q21
Alliance Fee Fees Distribution
Fees Margin

Net Fees/Avg. Interest Earnings Assets, 1Q21 Annualized.

1.1%
0.7%
0.7% ° 0.5%
BCH Santander BCI Itau Corp
Operating Margin, net of Risk
Net Operating Income/Avg. Interest Earnings Assets, 1Q21 Annualized.
4.319 9
% 4.28% 4.08%
3.66%
BCH Santander Itau Corp BCI

31



M3 | Improving loan growth trends

Total Loans Nominal Loan Growth
Trillions of CLP QoQ
== @== Total ==@==Commercial e==@==ortgage ===@== Consumer
+3% L ——
] 5.7%
+2.7% 3.4%
> 31.8 o
30.9 30.9 2.8% 2.7%
o~ 2.6%
0.1%
-0.3%
-2.0%
-6.0% -5.6%
1020 4Q20 1021 1Q20 2020 3020 4Q20 1Q21
Wholesale Banking Loans SME Banking Loans Personal Banking Loans
Trillions of CLP Trillions of CLP Trillions of CLP
— 11.1 11.4 5.0 5.2 15.1 14.9 15.2

1Q20 4Q20 1Q21 1Q20

4Q20 1Q21 1Q20 4Q20 1Q21

32



Zﬁ | The Best Funding Structure of the Chilean Industry

Liability Structure

Demand Deposits Market Share
% Over Total Assets, as of March 2021

Local Currency, as of March 2021

21.17% 20.2%

Savings Accounts

and Time Deposits | Other

: 13.6%
18%
Financial
Demand Deposits Debt Issued i instituti

institutions
8%

35% 20% Santander

Tier I Capital Ratio Est. Basel III Ratio
1Q21

As of December, 2020 Average balance per account, millions of CLP

12.3%

BCI

Personal Banking Current Accounts

5.0%

ltauCorp

16.0% 16.2% .
10.9%
4
10.1%
3
12.2% 12.3%
2
1
0O OO OO OO OO OO OO OO O O OO OO O O O O O O O O ©O O O o o «
S g g ddddddddddgddqdqysasqggqy
QO C O &« &~ > Cc = o +£ +£ > 0O C O % %~ > Cc = o+ = > O c
] T o © = o 9O 5 o T Q © = Q O 5 O
BCH Santander BCI Basel | Basel Il ogi’§<§3“2$OZQEE§<§3“23020-§
CET1 Ratio mAT1 mTier2

BC

T

BCI

Santander

5.08

3.66

2.75



Zﬁ | Proactive and Responsible Risk Management

Loan Loss Provisions Coverage Ratio
Billions of CLP Allowances for loan losses + Additional Provisions to NPLs, March 2021
Risk Model Adjustment ! Add Prov 3.54
2.61
2.22
1.78
139
126 -
! i 113
1 1
1
: 70 | BCH Santander BCI Itau
: ! 85 . )
: I re———— Delinquency Ratio
! ' 78 : : NPLs to Total Loans, March 2021
. 1 54
1 - —
1
1804 1 2.33%
1 1 1
1 0, . (o)
: i i i 0.96% 1.26%
- X ]
1Q20 2Q20 3Q20 4Q20 1Q21 BCH Santander BCI Itau
Asset Quality Indicators _ Additional Provisions
Cost of Risk Billions of CLP, March 2021
1.67% L81% —e—NPL 360
1.46%
O 1.09% 0 203
1.40% T3.3%\. 5 0.96% 150
0.09% 106
0.98% 0.97%
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Zﬁ | Diversified Loan Portfolio

Loans by Segment
% of Total, 1Q21

Retail 64%0 Wholesale
36%

Consumer Middle &

Residential and non upE)er Income
residential mortgages 11%

35% Consumer Finance 2%

Loans by Economic Sector
% of Total, As of March 2021

Retail, Hotels, Construction

Rest. 8% ]
8% Manufacturing

5%
Financial Agriculture
9 6%
o Transport
4%
Communication
1%
Social
16%
Loans to
Individuals
41%
Utilities

1%
Mining
Other 1%
0%
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Zﬁ | Robust Cost Control Management

Total Expenses Variation in Total Expenses
Billions of CLP Billions of CLP

+2% | ——

I—
220 232 _31% 59y 232 224
— —
I I 15 1.8
1Q20 4Q20 1Q21 4Q20 Salaries Administrative  Dep, Amort & 1Q21
Other
Efficiency Ratio :
Cost to Income, 1Q21 Comparison to Peers
Total Expenses, 4Q19=100.
48.7% e BCH  emmmmm Santander e BC|
46.5% R 120
110
100 N
90
BCH Industry

80
4Q19 1Q20 2Q20 3Q20 4Q20 1Q21 3 6



Zﬁ | Key Takeaways

* Solid 18% ROAE in 1Q21 and highest profitability amongst peers
in comprehensive income.

[ m— = GDP recovering in 2021 to ~6.2%, driven by consumption.
r-" " :
* Inflation for 2021 at ~3.4%.
mﬂ B!

* Lowest NPL level among peers of 0.96%.

* Loan growth in 2021 for industry ~8%. We expect to pick up
market share.

e Medium term sustainable level of Cost of Risk ~1.1%

* Long-term ROAE should return to similar levels of prior the
pandemic, depending on permanent impacts of the crisis.

o [2 RE

SIERESFAN, ERES DEL CHILE

Banco de Chile




Zﬁ | Appendix: Main Financial Indicators

Key Perf Rati el
ey Performance Ratios 1Q20 Mar-20 Dec-20

Earnings per Share ("®
Net income per Share (Ch$) 1.36 125 1.61 1.36 458 1.61
Net income per ADS (Ch$) 271.01 250.03 32111 271.01 916.89 321.71
Net income per ADS (US$) 0.32 0.35 045 0.32 1.29 045
Book value per Share (Ch$) 3515 36.89 3782 3515 36.89 3782
Shares outstanding (Millions) 101,017 101,017 101,017 101,017 101,017 101,017
Profitability Ratios “I'*
Net Interest Margin 4.05% 362% 341% 4.05% 3.53% 341%
Net Financial Margin 4 38% 383% 373% 4.38% 3.92% 373%
Fees & Comm. / Avg. Interest Earmnings Assets 1.45% 1.03% 1.10% 1.45% 1.20% 1.10%
Operating Revs. / Avg. Interest Eamings Assets 5.94% 4 96% 4 92% 5.94% 5.22% 4 92%
Retum on Average Total Assets 1.29% 1.13% 1.45% 1.29% 1.04% 145%
Retum on Average Equity 16.24% 13.70% 18.22% 16.24% 13.01% 18.22%
Capital Ratios
Equity / Total Assets 7.93% 8.08% 8.49% 7.93% 8.08% 8.49%
Tier | (Basic Capital) / Total Assets 761% 764% 7.91% 761% 7.64% 791%
Tier | (Basic Capital) / Risk-Weighted Assets 10.59% 12.19% 12.28% 10.59% 12.19% 12.28%
Total Capital / Risk- Weighted Assets 13.68% 15.96% 16.11% 13.68% 15.96% 16.11%
(1)  Figures are expressed in nominal Chilean pesos. (3) Ratios consider daily average balances.

(2) Figures are calculated considering nominal net income, the shares outstanding and the exchange rate existing at the end of each period.  (4) Annualized data.



Zﬁ | Appendix: Main Financial Indicators

(1)
(2)

Figures are expressed in nominal Chilean pesos.
Figures are calculated considering nominal net income, the shares outstanding and the exchange rate existing at the end of each period.

(3) Ratios consider daily average balances.

(4) Annualized data.

e
Key Performance Ratios 1Q20 4020 1021 Mar-20 Dec-20 Mar-21
Credit Quality Ratios

Total Past Due / Total Loans to Customers 1.40% 0.97% 0.96% 1.40% 0.97% 0.96%
Allowance for Loan Losses / Total Past Due 163.64% 249.46% 235.99% 163.64% 249.46% 235.99%
Impaired Loans / Total Loans to Customers 2.98% 3.88% 3.46% 2.98% 3.88% 3.46%
Loan Loss Allowances / Impaired Loans 76.87% 62.22% 65.39% 76.87% 62.22% 65.39%
Loan Loss Allowances / Total Loans to Customers 2.29% 241% 2.26% 2.29% 241% 2.26%
Loan Loss Provisions / Avg. Loans to Customers 1.67% 1.09% 0.69% 1.67% 1.51% 0.69%

Operating and Productivity Ratios
Operating Expenses / Operating Revenues 42 93% 48.35% 46.53% 42 93% 45.51% 46.53%
Operating Expenses / Average Total Assets ® 2 08% 2.07% 2.00% 2.08% 1.08% 2.00%

Balance Sheet Data @

Avg. Interest Earnings Assets (million Ch$) 34540463 38684051 39237869 34540463 37171863 30237869
Avg. Assets (million Ch$) 42303161 44863343 44940507 42303161 44512273 44940597
Avg. Equity (million Ch$) 3,370,677 3,687,804 3,567,505 3,370,677 3,560,244 3,567,505
Avg. Loans to Customers (million Ch$) 20094 104 31222172 31260389 20994104 30722007  31.260,389
Avg. Interest Bearing Liabilities (million Ch$) 22182132 21671828 21189806 22182132 22427179 21189806
Risk-Weighted Assats (Million Ch$) 33530830 30566574 31102274 33530830 30566574 31102274

Additional Data
Exchange rate (Ch$/US$) 853.79 711.90 719.00 853.79 711.90 719.00
Employees (#) 13,295 13,134 12,693 13,295 13,134 12,693
Branches (#) 342 334 312 342 334 312
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Zﬁ | Forward Looking Information

The information contained herein incorporates by reference statements which constitute “forward-looking statements,” in that they include
statements regarding the intent, belief or current expectations of our directors and officers with respect to our future operating
performance. Such statements include any forecasts, projections and descriptions of anticipated cost savings or other synergies. You
should be aware that any such forward-looking statements are not guarantees of future performance and may involve risks and
uncertainties, and that actual results may differ from those set forth in the forward-looking statements as a result of various factors
(including, without limitations, the actions of competitors, future global economic conditions, market conditions, foreign exchange rates,
and operating and financial risks related to managing growth and integrating acquired businesses), many of which are beyond our control.
The occurrence of any such factors not currently expected by us would significantly alter the results set forth in these statements.

Factors that could cause actual results to differ materially and adversely include, but are not limited to:

-Changes in general economic, business or political or other conditions in Chile or changes in general economic or business conditions in
Latin America.

-Changes in capital markets in general that may affect policies or attitudes toward lending to Chile or Chilean companies.
-Unexpected developments in certain existing litigation.
-Increased costs.

-Unanticipated increases in financing and other costs or the inability to obtain additional debt or equity financing on attractive terms.

You should not place undue reliance on such statements, which speak only as of the date that they were made. Our independent public
accountants have not examined or compiled the forward-looking statements and, accordingly, do not provide any assurance with respect to
such statements. These cautionary statements should be considered in connection with any written or oral forward-looking statements that

we may issue in the future. We do not undertake any obligation to release publicly any revisions to such forward-looking statements to
reflect later events or circumstances or to reflect the occurrence of unanticipated events.

40



